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2018 Value of  
IT Certification Survey: 
Results & Key Findings 



The survey targeted candidates who earned a certification from 
Q4 2017 through Q3 2018. 
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10,000+ 
responses from 138 countries 

32 
certification programs participated: 
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Key findings: Reasons for becoming certified 



Would you recommend certification to a friend or colleague looking to 
begin or advance their career in a technology-related field? 
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What were your specific personal reasons for becoming certified? 
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Key findings: Benefits from certification 
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Candidates reported the following benefits from becoming certified: 
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Extrinsic (tangible) benefits 
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Salary/wage increase due to earning certification 
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Intrinsic (personal) benefits 
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Practical (on-the-job) benefits 
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Key findings: Certification and training 
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Comparing enrichment activities for the top 10 IT providers 
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Specialty area of most recent certification exam 
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Who paid for your most recent certification exam? 
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Did you purchase your exam separately or bundled with training? 
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If you paid for your exam, where did you purchase the voucher? 
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Key findings: Training methods and learning materials 
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Who paid for your most recent instructor-led training (ILT) course?  
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If you paid for your ILT course, where did you purchase it? 



21 

Where was your ILT course delivered?  
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Learning materials used during previous 12 months 
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Learning materials used during previous 12 months 



Key findings: Future ambitions 
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What enrichment activities will you focus on in the next 12 months? 
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Demographics 
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Demographics of respondents 
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Demographics 
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Demographics 
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World regions of respondents 
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Industries represented 
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Employer size in terms of headcount 

32 



33 



34 


